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Job Description/Person Specification

Job title: Outreach/Support Worker

Reports To: Outreach Team Leader

Salary: £27,000 - £29,000 (depending on experience)
Location: Leeds

Scope and remit — ‘Providing Hope to those without a voice’

To work as a Simon on the Streets Outreach/Support Worker across Leeds, delivering intensive emotional
and practical support to people who are street homeless, sofa surfing or living in temporary
accommodation. The role involves providing trauma informed, person centred support either through
street outreach, community services or within an individuals accommodation or safe space. You will
support people to access essential services that meet their immediate and long-term needs, including
housing, substance misuse support, physical and mental health support, benefits and domestic abuse
services, whilst also offering emotional support and meaningful befriending. The aim is to help people
regain trust, rebuild confidence and move towards greater stability and independence.

Personal duties

* Toidentify and target those entrenched in rough sleeping who are not engaging with other
services and support them to achieve their own goals.

* To maintain effective record keeping of their activities and the outcomes of people who use our
service to support the requirements of funders.

* Undertake comprehensive needs and risk assessment so that the client’s support needs are fully
identified.

* Develop, maintain and coordinate effective working relationships with external agencies.

* To advocate on behalf of people who use our service.

* Develop an outcome focused support plan with client.

*  Provide information, advice, and advocacy for clients.

*  Provide flexible support, including support in temporary accommodation and a variety of settings

* Effectively manage a varied caseload of clients

* Act on advice and support from more senior staff as appropriate on cases

* Ensure client details are entered onto a case management system accurately and timely

* Torepresent the charity at internal and external forums as and when requested.

* To take part in fundraising activities as and when required.



* Other tasks as delegated by the Team Leader
*  Work within the Simon on the Streets vision, mission, and values.

s

In addition to the elements in this job description, this role also includes such other duties as the
management may from time to time require.

Knowledge, training, and experience required

*  Experience of working with homelessness, housing, debt, addiction issues, welfare benefits and
relevant legislation

* Experience of Safeguarding protocols and processes, recording client data on a CRM system

* Experience collaborating with multi-disciplinary teams, internal and external.

* Experience of working with a trauma informed approach

* Experience of working in a similar role with managing a caseload of vulnerable, complex and
demanding clients

Key personal characteristics

* Demonstrates respect for other people’s decisions.

* Leads by example, demonstrating a “can do” attitude.

* Hard working with the ability to work accurately under pressure and to deadlines.

* Excellent planning, organising, and prioritising skills with an ability to forward plan.

*  Ability to make decisions and use initiative.

*  Excellent communication skills.

* Ateam player, working alongside others with integrity, positivity, and respect.

*  Flexible approach with a willingness to undertake varied tasks, sometimes at short notice.
* Client-focused — meeting and exceeding our client’s needs.

*  Full driving license and full access to a car -desirable

Benefits

We offer a wide range of benefits, including Pension Scheme, 25 days increasing one day per year till 28
days plus bank holidays and Birthdays off. £65 per year winter clothing allowance an access to
counselling.



Safeguarding is everyone's responsibility. Simon on the Streets are committed to protecting the health,
wellbeing and human rights of those we support. All our staff will be expected to observe professional
standards of behaviour and conduct their work in line with our Safeguarding Policies.



